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 MSA 
7-102D 

10700—104 Avenue 

Edmonton, AB T5J 4S2 

 

Phone: 780-497-5697 

Email: msa@macewan.ca 

 

For confidential matters, use: 

MSA Office: msa@macewanstaff.ca 

Executive Director:  

hoosterhoff@macewanstaff.ca 

 

Labour Relations: 

bthiessen@macewanstaff.ca 

MSA President: 

dwinquist@macewanstaff.ca 

MSA Vice-President: 

ljeffrey@macewanstaff.ca 

Depending on the nature of your 

email, for your own comfort please 

feel free to use your personal email       

account.   

 

BARGAINING SURVEY RELEASED  

 

 

 

 

 

MSA is entering into negotiations for a new Collective            
Agreement. The current agreement will end on June 30th, 
2020. A survey of the membership is used to determine your 
concerns and issues. Your participation is critical to  
identifying priorities. 
 

Use this link to take the survey (either click on link or cut and 
paste into your browser): 

 
https://www.surveymonkey.com/r/RC5TKPG 

 
The survey must be completed by February 7, 2020. 

There is an opportunity at the end of the survey for any final 
additional comments. 

 
If you have any difficulties with the survey, please contact the 
MSA office 780-497-5697 for help. 

If you do not have online access, you can complete the survey 
at the MSA office, room 7-102D at the City Centre Campus. 

 
Thank you. 
 
Negotiations Committee 
MacEwan Staff Association 

mailto:msa@macewanstaff.ca
mailto:Hoosterhoff@macewanstaff.ca
mailto:dwinquist@macewanstaff.ca
mailto:ljeffrey@macewanstaff.ca
https://www.surveymonkey.com/r/RC5TKPG


CONGRATULATIONS 
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Congratulations to Kelly McCoy in IT Service Support & Ops and his wife 
Stefania on the birth of daughter Chloe Charlotte on August 11 weighing in at 7 
lbs, 10 oz.   

 

 
A MESSAGE FROM YOUR PRESIDENT 

 

 

2019-2020 
MSA BOARD 

 

 
Donna-Mae Winquist, President  

Lee-Ann Jeffrey, Vice-President 

Celine Miller, Secretary/Treasurer 

Shawna Charles, Professional  

Development Chair 

Sarah Butler, Member Rep  

Sarah Fee, Member Rep 

Suzanne Fournier, Member Rep 

Davi Grossi, Member Rep 

Shawna Jansen, Member Rep 

Christine Valentine, Member Rep     

Nina Delling, Board of Governors Rep 

 

MSA Office Staff 

 

Harry Oosterhoff 

Executive Director | 780.497.5149 

Cathy Pruden 

Office Manager | 780.497.5697 

 

Nicole Moeller 

Admin Assistant | 780.497.5697 

Britany Thiessen | 780.497.4032 

Labour Relations Generalist  

On behalf of the MSA Board, I’d like to wish you all a happy new year 
and extend best wishes to you and your family. I hope you all had an  
enjoyable holiday break. I acknowledge that this is a challenging time 
for our MacEwan community. I want to remind you that MSA’s door is 
open. If you would like to ask questions or share concerns, please don’t 
hesitate to do so. You can book an appointment through our website 
www.macewanstaff.ca or by calling the office at 780.497.5697. If you 
would like to utilize the Employee and Family Assistance Program 
(EFAP), you can find information on Pg.3. 
 
While there is a lot of uncertainty at this time, I thank you all for your  
continued dedication and hard work. Many of you are inquiring about 
strengthening and updating your skillset. I encourage you all to take 
advantage of MSA’s In-Service courses, as well as the Technology 
courses offered by MSA member Trevor Beck. (For full details on both, 
see Pg.7.) As well, MSA is planning lunch hour sessions on resume 
writing and interview skills in the next few months. In the meantime, if 
you have a question about resume writing, you can contact the MSA 
office. Any members who are currently enrolled in a credit or non-
credit course, I hope you will apply for the MSA Member Financial 
Award (details on Pg.5).  
 
If you are interested in giving feedback on the 2020 provincial budget, 
you can find the link on Pg. 5. If you’d like to keep up-to-date with 
what the Alberta Federation of Labour is doing in resistance to  
provincial cutbacks, visit kenneyscuts.ca. In addition, if you’d like to 
know more about Bill 22 and proposed changes to pension legislation, 
visit handsoffmypension.ca. And of course, I would encourage all of 
you to please fill out our bargaining survey by Feb. 7. (See Pg.1).  
 
On behalf of the MSA Board, staff and all members, I would like to  
offer our deepest condolences to the Iranian community, the  
University of Alberta community, and all Edmontonians and  
Canadians impacted by the tragic loss of Flight 752.  
 
Finally, I would like to thank all of you who reached out, offering your  
condolences during this difficult time for myself and my family. Your 
support was truly appreciated.  
 
 
In Solidarity, 
Donna-Mae Winquist 
MSA President 
 

http://www.macewanstaff.ca
http://www.kenneyscuts.ca
https://www.handsoffmypension.ca/


MSA Updates 
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We acknowledge that 
the land on which we 
gather in Treaty Six 
Territory is the           
traditional gathering 
place for many            
Indigenous people. We 
honour and respect the  
history, languages,  
ceremonies and culture 
of the First Nations,  
Métis and Inuit who call 
this territory home. 

 SENIOR PLAN BENEFIT CHANGES 

Previously, members who had spouses covered under the  
Alberta Coverage for Seniors Program would have their claims 
submitted to the provincial plan as first payer. Effective March 1, 
2020, the Alberta Coverage for Seniors Program will no longer 
cover spouses and dependents of the individual who is 65 and 
over. However, your Canada Life (Great West Life) benefits plan 
remains the same. If this affects you, notify Canada Life (Great 

West Life) because this would be considered a life changing event. (Meaning you would be eligible 
to change your coverage level if desired.) 

ARTICLE 37—BRIDGING TO RETIREMENT  

Did you know you can transition into retirement?  
 
Reduce your workload and maintain your benefits with the Retirement Transition Program. 
Utilize up to three years to transition either prior to or after a specified retirement date.  
Only employees with a minimum of five (5) consecutive years of full-time service are eligible 
and six months notice must be given prior to commencement. Employees may choose Leave 
Without Pay from 50% of duties (maximum transition period of two years) or Leave Without 
Pay from 66 2/3% of duties (maximum transition period of three years). The University will 
approve participants subject to the business needs of the department.  

 

For full details see Article 37.0 of the Collective Agreement and/or book an appointment with 
MSA to discuss.  

MSA shares the concern about the impact of the provincial 
budget cuts to people’s livelihoods. We are committed to  
working with the University on behalf of our membership to 
minimize that impact. If you require specific assistance, please 
do not hesitate to contact the MSA office at 780-497-5697 or 
msa@macewan.ca.  
 
Additional help can also be found through the Employee and 
Family Assistance Program (EFAP) at 1.844.880.9142 or 
https://www.workhealthlife.com/.  See Pg. 8 for more details.  

SPEAKING WITH MSA 
 

For all of your benefit questions, email hrbenefits@macewan.ca 

https://macewanstaff.ca/labour-relations/
mailto:msa@macewan.ca
https://www.workhealthlife.com/
mailto:hrbenefits@macewan.ca


 

The Access to University Learning 

Activities Fund is available to all 

MacEwan University employees and 

provides employees with up to 

$1,100 per fiscal year (July 1 to June 

30) to cover tuition fees for  

scheduled MacEwan University 

learning activities. The Access to 

University Learning Activities Fund 

can only be used toward tuition fees. 

Special fees, material fees, and costs      

associated with textbooks and other 

supplies must be paid by the      

employee. 

 

Curious about what Professional 

Development Opportunities are 

available to you? You can find out by 

logging into www.mymacewan.ca 

and navigating to ‘Professional  

Development’! This will allow you 

the opportunity to learn more about 

the in’s & outs of your Professional 

Development choices.  

DID YOU KNOW? 
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MSA Member Engagement Committee 
 

Seeking Member Involvement  
 

The Member Engagement Committee needs you! There are several ways 

to get involved:  
 

1. Join the committee! The committee is currently seeking new members. 

The committee meets over lunch hour every two months to plan Tidbit 

Cafés and social events.  

 

2. Give a presentation! Do you have a special skill you’d like to share with 

the MSA membership? Let us know! We’re always looking for  

presenters. 

 

3. Share your ideas! If you have an idea for a social event or lunch hour 

Tidbit Café, don’t hesitate to let us know. We love new ideas! 

 

 

Email msa@macewan.ca to share your ideas and get involved!  

MSA Tidbit Café Gnome and Wreath Workshop 

mailto:msa@macewanstaff.ca
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Deadline approaching! MSA will award four (4) financial  

scholarships of up to $500 each to signed MSA members who are 

enrolled (or were enrolled in the Fall) in a credit or non-credit 

course. Applications will be accepted until February 15, 2020.  

Scholarships will be awarded at the end of February.  

Financial Award for Members Form 2019. 

FINANCIAL AWARD FOR MEMBERS  
 

Feel like getting crafty? Join us on February 14 during the lunch 
hour for a card-making session. The session will be lead by our 
fabulous MSA member Wen Tzu Dillon. Advance registration is 
required by contacting msa@macewan.ca. Cost is $7.00/person 
and includes all supplies. Location 7-102D, MSA boardroom. 
 
Take a break from your workday and join 
your fellow MSA members for crafting 
fun!  

Lunchtime Card-Making 

BUDGET 2020 CONSULTATION 

As work begins on Budget 2020, the Alberta government wants to hear your 

thoughts about how to balance the budget and create jobs while ensuring  

Albertans continue to have access to the supports they need.  This is another 

opportunity to have your say. Survey is open until February 7, 2020. 

https://www.alberta.ca/budget-consultation.aspx  

https://macewanstaff.ca/financial-awards-scholarships-bursaries/
mailto:msa@macewan.ca
https://www.alberta.ca/budget-consultation.aspx


SARAH BUTLER - MEET YOUR MSA MEMBER REP 
AND MEMBER OF THE MSA NEGOTIATIONS 
COMMITTEE 

 
What inspired you to volunteer as a Member  
Representative for the MSA Board?  
Labour relations is important to me because good, bad or  
ugly, job conditions have impacted the quality of my life. 
Schedules, access to health insurance, and management  
relations ripple into the lives of our families and shape 
our futures. Volunteering for the MSA Board is my  
opportunity to support practical staff needs as defined by 
our members.   
 
How has the experience challenged your expectations?   
I quickly learned that my perspective is limited. Multiple  
generations work here, and depending on their phase of 
working life, their needs differ. Recognizing that the strength 
of the MSA lies in hearing many voices, I aim to meet as many members as possible.    
 
What is the most rewarding part of being on the negotiations team?   
Each change in our Collective Agreement requires extensive research, thought, and  
discussion.  It’s rewarding to contribute to improvements based on staff feedback.   
Seeing real life experiences make a positive impact throughout the University is very  
satisfying.  
 
The toughest?  
Accepting limitations.  I learned to keep in mind that each collective agreement is a snapshot 
of a long-term relationship that grows within the Alberta Labour market.   
 
What makes a good negotiator?   
Thinking creatively about options, staying flexible in your approach, and a holding a clear  
vision that agreement is just around the corner.   
 
What’s something that people would be surprised to know about you?   
One of the reasons I’m so fond of horses is that they understand the power of relationship in 
accomplishing the task at hand.    
 
Anything else you would like to say to the membership?  
Every shared story makes our MSA stronger. Let’s keep up the good work!  
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TECHNOLOGY TRAINING 
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Expand your skill-set by enrolling in winter in-service courses! Check out 

the In-service flyer for full class details. Courses are offered at no cost to 

the employee.  

 

Foundations of Leadership Level I   
Topics such as self-awareness, personal resilience and working with others 
will be highlighted and used to assist you in assessing your strengths and 
gaps in these areas and guide you in developing your personal leadership 
philosophy and action plan. Feb 20, 8:30 a.m. - 4:30 p.m. Register Now 
 

 
Foundations of Leadership Level II  
Expand your understanding of leadership fundamentals with a focus on  
emotional intelligence and building resiliency while learning how to  
communicate effectively and authentically with others.  
March 19, 8:30 a.m. - 4:30 p.m. Register Now 
 
 
Project Management and the Organization 
Learn how organizations are increasingly dependent on effective project 
management to achieve strategic objectives and organizational goals.  
Discover how to manage organizational and environmental factors that can 
affect project performance.  April 16, 8:30 a.m. - 12:00 p.m. Register Now 
 
 
Project Integration Management 
Learn to integrate all the elements of a project into a single comprehensive 
management plan and action that plan using appropriate monitoring and 
control techniques combined with a comprehensive change control  
process. April 16, 1:00 p.m. - 4:30 p.m. Register Now 

Brush up on your tech skills! From learning how to quickly format a 500-page 
document to working with spreadsheets and Google Chrome, there are great 
training opportunities to take advantage of in the next few months. Upcoming 
courses include: 
 
Google Chrome - Power Browser⠐ Jan 27, 1:30 - 2:30 p.m.⠐ http://bit.ly/2l5zNEy 

Getting Started with Microsoft Teams⠐ Jan 29, 9 - 11:00 a.m.⠐ http://bit.ly/2l5zNEy 

Working with Microsoft OneDrive ⠐ Jan  30, 1:30-2:30 p.m. ⠐  http://bit.ly/2l5zNEy 

A Taste of Google Apps⠐ February 4, 9:00 - 11:00 a.m. ⠐  http://bit.ly/2l5zNEy  
 
 
View the full course line-up and course descriptions: 
https://bit.ly/makemetechsavvy  

Professional Development  

MSA IN-SERVICE 

TECHNOLOGY TRAINING  
 

https://docs.google.com/document/d/15Sl_I8iOjkfAsoXEchx16Pe_3jlHEJVY-NCcZ5ckj-M/edit
https://docs.google.com/a/macewan.ca/forms/d/e/1FAIpQLSfY9QIu4fq48_Xd2jLjlAFfvVuz9hW8UKWEWlUq-eLpn6nw8Q/viewform?entry.2106891234&entry.231382465&entry.1115198800&entry.829645792=Foundations+of+Leadership+Level+I&entry.112285944=MSA+20200220&entry.1208477176=
https://docs.google.com/a/macewan.ca/forms/d/e/1FAIpQLSfY9QIu4fq48_Xd2jLjlAFfvVuz9hW8UKWEWlUq-eLpn6nw8Q/viewform?entry.2106891234&entry.231382465&entry.1115198800&entry.829645792=Foundations+of+Leadership+Level+II&entry.112285944=MSA+20200319&entry.1208477176
https://docs.google.com/a/macewan.ca/forms/d/e/1FAIpQLSfY9QIu4fq48_Xd2jLjlAFfvVuz9hW8UKWEWlUq-eLpn6nw8Q/viewform?entry.2106891234&entry.231382465&entry.1115198800&entry.829645792=Project+Management+and+the+Organization&entry.112285944=MSA+20200116AM&entry.120
https://docs.google.com/a/macewan.ca/forms/d/e/1FAIpQLSfY9QIu4fq48_Xd2jLjlAFfvVuz9hW8UKWEWlUq-eLpn6nw8Q/viewform?entry.2106891234&entry.231382465&entry.1115198800&entry.829645792=Project+Integration+Management&entry.112285944=MSA+20200116PM&entry.1208477176=A
http://bit.ly/2l5zNEy
http://bit.ly/2l5zNEy
https://www.google.com/url?q=http%3A%2F%2Fbit.ly%2F2l5zNEy&sa=D&ust=1579974050211000&usg=AFQjCNEfsXP21KljsRLYz2RSzxD--wsRLQ
https://bit.ly/makemetechsavvy


Employee and Family Assistance Program 
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The Employee and Family Assistance program is available to all employees at MacEwan. It provides you and 

your family with immediate and confidential support to help resolve work, health and life challenges to  

improve your life. Services are available 24-hours a day, 7-days a week.  

EFAP services fall into two categories: 

 

COUNSELLING  

Counselling is a professional service that provides confidential personal assistance for work, health and life 

issues. No matter what the individual is going through—addiction, anxiety, depression, relationship  

problems or work stress—a highly qualified counsellor is available for booking. All counselling services are 

provided by clinicians with Master’s level education and at least five years experience in EFAP-specific  

practice. Counselling programs are flexible and can be done in a way that fits your lifestyle. You can choose 

from a variety of options including: in-person, telephone and e-counselling, video, online chat, online group, 

online programs and app-based.  

 

WORK-LIFE SERVICES  

Work-life services may be offered in conjunction with counselling services or on their own.  These  

services provide guidance for common life problems such as financial and legal issues, or nutritional  

concerns. Work-life services include legal support services, family support services for child and elder care, 

financial support services, career counselling, health coaching, nutrition and naturopathic support. Work-life 

professional, such as lawyers, advisors and coaches are accredited or certified in their field. Consultations are 

usually delivered over the phone or online.  

 

 

Other EFAP highlights include: 

• An incredible library of articles on topics ranging from health to career to life events ranging from buying 

a house or death of a loved one.  

• Self-guided online programs or telephone consultations on a range of topics, including: 

 » Career development and enhancement     » Childcare and parenting  

   » Successfully managing the financial impact of termination   » Eldercare  

 » Getting your tax questions answered    » Getting ready for retirement 

 » Nutrition       » Mortgages  

 » Managing stress       » Termination  

 » Enhancing your relationship      » Managing debt and financial planning  

 » Separation and divorce       » and much more 

       

 

WORKHEALTHLIFE.COM ~ 1.844.880.9142 

GET STARTED AT WWW.WORKHEALTHLIFE.COM. 

http://www.workhealthlife.com
http://www.workhealthlife.com


EXCLUSIVE OFFERS TO 
MSA MEMBERS  

Signed members of the  

MacEwan Staff  

Association have the 

opportunity to receive a  

discount at numerous  

businesses within  

Edmonton and  

surrounding area. 

  

Please contact MSA  

or click here for full  

details on each  

discount.  Please be prepared to 

present your MSA card at the 

time of sale or service.  

CORPORATE PROGRAM 

CAR DEALERS/RENTALS 

Crosstown Auto Centre 

Leduc Chrysler  

Sherwood Nissan 

Volvo of Edmonton 

West Edmonton Hyundai 

 

COMPUTERS 

London Drugs 

Lenovo 

ENTERTAINMENT 

Broadway Across Canada 

Cineplex Theatres 

Landmark Movie Theatre 

Jubilations Dinner Theatre 

Mayfield Dinner Theatre 

The Citadel Theatre 

Endless Savings & More 

GoAsAGroup  

Discount Program 

FITNESS 

Apple Fitness Store 

City of Edmonton Corporate 

Wellness  

MacEwan University Sport 

and Wellness 

 

HOTELS 

Choice Hotels - Bizcount 

rates at https://

www.choicebizcount.ca/ 

Radisson Hotel (Edmonton/

Red Deer  locations) 

Hotel Blackfoot (Calgary) 

INSURANCE 

Johnson Inc. Insurance  

 

RESTAURANTS/FOOD/

GAS 

Louisiana Purchase 

The Curry House 

Hughes Petroleum 

 

RETAIL 

Hughes Petroleum 

Mark’s Work Wearhouse  

The Boutique by My Golf 

Closet 

 

TRAVEL 

Cruicon Cruise Outlet PLUS 

Park’n’Fly Parking 

EIA Awards 

UP TO 40%* IN SAVINGS

 

- First auto claim forgiveness 

- AIR MILES Reward Miles  

- 24/7 Claims Services         
       

Call us at 1-877-742-7490 

 

Endless Savings & More (ESM)  

ESM now has over 60 organizations across Canada 

that use ESM.  

ESM offers discounts on your smart phone. Down-

load an MSA version of the ESM App to save on 

everyday purchases from hundreds of  businesses 

including national chain retailers, service and travel 

providers. For complete details, view the              

MSA Welcome Letter or go to your app store 

(Google or   Apple) on your smart phone and search 

for Endless Savings & More. When you first down-

load the app, enter our organization code “msa”.  

 

Mayfield Dinner Theatre 
Mayfield Dinner Theatre offers MSA members a 

discount on productions. Tickets are $69 plus tax 

for the first 2 weeks of each show (if available). 

When ordering tickets at the box office 

780.483.4051, quote “MacEwan”.   

 

2019-20 Season 
Feb 4—Noises Off 

April 7—Rock of Ages 

June 16—Buddy, the Buddy Holly Story 

 

Jubilations Dinner Theatre 
25% savings on regular tickets  

Look for upcoming shows at: http://

edmonton.jubilations.ca/ 

 

Broadway Across Canada 
Winner of the 2017 Tony Award for Best  

Musical, DEAR EVAN HANSEN (Feb 11-16, 

2020) will also be visiting Canada.  

Finishing off the season with our season  

option, WICKED (Aug 12-22, 2020) the untold 

true story of the Witches of Oz.  

 

Recently announced: Jesus Christ Superstar 
(Nov 10-15, 2020); Anastasia (TBA), and 
Come From Away (Mar 30-Apr 4, 2021). 
 Tickets available at: 

https://edmonton.broadway.com/
macewan/  

Passcode: EDMONTON 
 

 

 

 

GoAsAGroup 

Check out all the offers at GoAsAGroup 

SIGN UP:  the custom link to create new  

accounts is:  app.goasagroup.com/macewan 
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As a staff member of MacEwan University, 
you are eligible for Exclusive Partner Dis-
counts.  It’s simple to find out what savings 
are currently available to you.   

Simply go to https://www.telus.com/en/
mobility/content/epp-corporate-plan  and 
click on the ‘Check your eligibility’ but-
ton.  Complete the online form by entering 
your information with your MacEwan email 
address.  Mark the check box and then click 
‘Submit’. You will receive an email in your 
MacEwan inbox with a specific link to their 
website with the current discount offering 
for MacEwan staff.” 

 

STAFF PRICING—LENOVO 

Looking for a desktop computer, notebook or 
table for home? Lenovo provides special 
pricing for MacEwan staff and faculty for 
personal home use. 

Visit https://www.lenovo.com/ca/en/

macewanca/pc. 

http://macewanstaff.ca/more-info/corporate-discounts/
https://www.lenovo.com/ca/en/macewanca/pc
https://edmonton.broadway.com/macewan/
https://www.esmobileapp.com/files/WelcomeMSA.pdf
http://app.goasagroup.com/macewan
http://app.goasagroup.com/macewan
https://www.choicebizcount.ca/
https://www.choicebizcount.ca/
https://www.esmobileapp.com/files/WelcomeMSA.pdf
http://edmonton.jubilations.ca/
http://edmonton.jubilations.ca/
https://edmonton.broadway.com/macewan/
https://edmonton.broadway.com/macewan/
https://goasagroup.com/
http://app.goasagroup.com/macewan
https://www.telus.com/en/mobility/content/epp-corporate-plan
https://www.telus.com/en/mobility/content/epp-corporate-plan
https://www.lenovo.com/ca/en/macewanca/pc
https://www.lenovo.com/ca/en/macewanca/pc

