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 MSA 
7-102D 

10700—104 Avenue 

Edmonton, AB T5J 4S2 

 

Phone: 780-497-5697 

Email: msa@macewan.ca 

 

For confidential matters, use: 

MSA Office: msa@macewanstaff.ca 

Executive Director:  

hoosterhoff@macewanstaff.ca 

 

Labour Relations: 

bthiessen@macewanstaff.ca 

MSA President: 

dwinquist@macewanstaff.ca 

MSA Vice-President: 

ljeffrey@macewanstaff.ca 

Depending on the nature of your 

email, for your own comfort please 

feel free to use your personal email       

account.   

A MESSAGE FROM YOUR PRESIDENT 

 

 

Dear MSA Members,  

 

This is an unprecedented time for our MacEwan community and, indeed, our 

world. I want to acknowledge how MSA members have come together to  

support one another. Many of you are working remotely and I commend your 

hard-work in making this process run smoothly. Thank you for your patience 

as the information regarding Covid-19 is rapidly changing. We are doing our 

best to make sure you have clear, up-to-date information. We encourage you 

to continue checking the University’s webpages: Coronavirus Updates and 

Resources and Information for Employees. 

Thank you to everyone who came out to the budget town halls on March 11. 

There is still much uncertainty at this time regarding the impact of the budget 

cuts to MacEwan. MSA is in regular discussions with the university and we 

continue to strongly advocate that they reduce the impact on MSA members 

as much as possible. We will update you as soon as we have further  

information. 

During this trying time in our province, unity is more important than ever. 

We must work together to advocate for the rights of MSA members. If you 

would like to get involved with your union, joining the MSA Board is a great 

opportunity. Elections for President, PD Chair and Member Reps will take 

place in spring. More information to follow in the coming weeks.  

If you feel overwhelmed with recent events, I encourage you to take advantage 

of the Employee and Family Assistance program. It is available at no cost to 

you and is completely separate from the psychological services offered in your 

benefit package. Visit workhealthlife.com or call 1.844.880.9142. 

And of course, if you have questions or concerns, please reach out to us. The 

MSA office is currently open. Even in the event the MSA office is mandated to 

close due to Covid-19 disruptions, we assure you that you will have union  

assistance. We are already taking steps to have rotating coverage in the office, 

with the rest of the other office staff working remotely. Calls can be forwarded 

and voicemails are accessible remotely. Emails will continue to be answered 

efficiently and we will still be available to meet as situations allow.  

Thank you again for your commitment and dedication during this time. Take 
care of yourselves and please ask for assistance if you need it. 

 
In Solidarity, 
Donna-Mae Winquist 
MSA President 

mailto:msa@macewanstaff.ca
mailto:Hoosterhoff@macewanstaff.ca
mailto:dwinquist@macewanstaff.ca
mailto:ljeffrey@macewanstaff.ca
https://www.macewan.ca/wcm/MacEwanNews/NEWS_CORONAVIRUS
https://www.macewan.ca/wcm/MacEwanNews/NEWS_CORONAVIRUS
https://myportal.macewan.ca/staff/departments/human-resources/information-for-employees.html
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2019-2020 
MSA BOARD 

 

 
Donna-Mae Winquist, President  

Lee-Ann Jeffrey, Vice-President 

Celine Miller, Secretary/Treasurer 

Shawna Charles, Professional  

Development Chair 

Sarah Butler, Member Rep  

Sarah Fee, Member Rep 

Suzanne Fournier, Member Rep 

Davi Grossi, Member Rep 

Shawna Jansen, Member Rep 

Christine Valentine, Member Rep     

Nina Delling, Board of Governors Rep 

 

MSA Office Staff 

 

Harry Oosterhoff 

Executive Director | 780.497.5149 

Cathy Pruden 

Office Manager | 780.497.5697 

 

Nicole Moeller 

Admin Assistant | 780.497.5697 

Britany Thiessen | 780.497.4032 

Labour Relations Generalist  

DID YOU KNOW? 

The MSA office staff follow MacEwan’s Collective Agreement  and have the 

same rights and responsibilities under that agreement as all MSA members. 

If MSA members take concessions, so too do MSA office staff.  

There is still much uncertainty about the immediate impact to the  
University from provincial funding cuts to post-secondary education.  
Although the decrease to the 2020-21 Campus Alberta Grant for MacEwan 
appeared to be manageable (-2.24%), the impact of the metrics in the  
government’s Investment Management Agreement remains unknown. 
(Refer to page number 129-131 in the 2020—23 fiscal plan.) The specific tar-
gets and the potential impact on 2020-21 funding are still being negotiated 
with the government. To make matters even more uncertain, the impact of 
COVID-19 on the province and our University remains unknown. 
 

• MSA continues to work hard on your behalf to minimize the impact of 
these cuts. We are in regular discussions with the University and we are 
being updated on developments, functional reviews, and plans as they 
evolve. 
 

• MSA is advocating to the University to reduce the impact to our  
membership as much as  possible. Although it appears that some  
position loss is probably inevitable, we continue to encourage the  
University to: 

  Find cost-savings through process efficiencies; 

 Carefully consider the impact of staff reductions on the workload of 
remaining employees; 

 Keep as many of our members employed for as long as possible; 

  If positions must be abolished, eliminate vacant positions, instead 
of encumbered positions first; 

  Work with MSA to identify members who might be willing to  
participate in staff reduction on a voluntary basis; 

  Explore all options for reassignment; and 

 Appropriately balance the consideration of a) Seniority and  
b) Qualifications and Competencies to perform the remaining  
position(s) when selecting individuals who must be laid off. 
 

If you have questions or concerns, we can always be reached at 780-497-
5697 or msa@macewan.ca. We understand that this is a stressful time for 
everyone in the MacEwan community, and we encourage you to reach out 
for support.  

PROVINCIAL BUDGET 2020 – UPDATE  

https://open.alberta.ca/dataset/budget-2020/resource/79caa22e-e417-44bd-8cac-64d7bb045509
mailto:msa@macewan.ca


CONGRATULATIONS 

Labour Relations Q&A 
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Congratulations to Oscar Jose, Kent Karaki, Yonae Rolle, and Jason Steele 
who are the 2019-20 MSA Member Financial Award Recipients. Thanks to all 
of our members who applied. We are proud of you all in your lifelong learning 
achievements and goals. 
 

Congratulations to MSA Member Mabel Garcia on the wonderful article in 
T8N: St. Albert’s Magazine about her art business creating custom portraits, 
particularly specializing in weddings. To read the article see above link. 

We acknowledge that 
the land on which we 
gather in Treaty Six 
Territory is the           
traditional gathering 
place for many            
Indigenous people. We 
honour and respect the  
history, languages,  
ceremonies and culture 
of the First Nations,  
Métis and Inuit who call 
this territory home. 

CONCERN VS. GRIEVANCE  

 

Q. What is a grievance ? 

 

A.  A grievance is an official statement of complaint made to the  

University regarding the violation of a right stated in the Collective 

Agreement, a right under legislation, or a university policy. This is  

different than a concern. A concern is something the MSA can assist in 

resolving however, unless it violates a right in the Collective Agreement, 

a right under legislation or a university policy, it cannot be grieved with 

the University. 

OVERTIME HOURS  
Q. Can I work two job appointments at MacEwan without it  

being considered overtime? 

A. No matter how many appointments you hold at the  

university, the government simply looks at the employer — MacEwan — 

as one employer. Therefore, according to labour standards and the  

Collective Agreement (Article 22), any hours worked at MacEwan in  

excess of the legislated limits of 8 hours per day and/or 44 hours per 

week, will result in overtime — even if you accumulate those hours while 

working in multiple appointments.  

For example, MacEwan employs you as a full-time Admin Assistant and 

also a casual Game Day Worker. If you work Monday through Friday as 

an Admin Assistant for a total of 35 hours, then work 3 hours  as a Game 

Day Worker on Saturday , those casual hours would not be considered 

overtime. 

If you have any questions about overtime or concerns vs. grievances, 

contact the MSA office at msa@macewan.ca or 780-497-5697. 

http://www.t8nmagazine.com/mabel-garcia/
mailto:msa@macewan.ca
mailto:MSA@macewan.ca


With COVID-19 dominating the news we wanted to share a few tips 
with respect to looking after your mental health during this pandemic: 
 

REMEMBER YOUR MENTAL HEALTH DURING COVID-19 
 

1. Set limits around news on COVID-19 
Constant monitoring of news updates and social media feeds can intensify feelings of worry 
and distress.  
 

2. Look after yourself 
Fresh air, exercise and meditation can have a positive impact on your mental well-being. 
Try to maintain your daily routine: eat well, get lots of sleep and don’t forget to do things 
you enjoy. Focus on what you can control instead of what you cannot.  
 

3. Keep in touch 
Reach out to family and friends and those who may be feeling alone. Talking through your 
feelings and sharing a laugh is important. There are still many ways to connect with others 
digitally.  
 

4. Maintain a sense of hope. 
Try and focus on things that are positive in your life.  
 

5. Acknowledge your feelings  
It’s normal to feel overwhelmed, stressed, or anxious. Allow yourself to notice and express 
what you’re feeling.  
 

6. Ask for professional help 
Consider reaching out for support by a professional counsellor.  

 

There is a wide range of measures to tackle coronavirus anxiety and protect your mental health and that 

of your loved ones. Keep in mind that this pandemic will pass and that there is always help available. 

Taking proactive measures can help manage your mental health during these times of uncertainty.   

Tips taken from Mental Health Europe. Read the full article at https://www.mhe-sme.org/covid-19/ 

 

Also recommended: 

Canadian Mental Health Association —  Numerous articles and tips for supporting mental health during 

the coronavirus pandemic 

Psychology Today — 19 Ways to Support Your Mental Health during Covid-19 

 

Centre for Disease Control and Prevention — Stress and coping during the outbreak 

Support Your Mental Health 

https://www.mhe-sme.org/covid-19/
https://alberta.cmha.ca/news/covid-19-outbreak-protecting-your-mental-health/
https://www.psychologytoday.com/ca/blog/anxiety-zen/202003/19-ways-support-your-mental-health-during-covid-19
https://www.cdc.gov/coronavirus/2019-ncov/prepare/managing-stress-anxiety.html


 

The Access to University Learning 

Activities Fund is available to all 

MacEwan University employees and 

provides employees with up to 

$1,100 per fiscal year (July 1 to June 

30) to cover tuition fees for  

scheduled MacEwan University 

learning activities. The Access to 

University Learning Activities Fund 

can only be used toward tuition fees. 

Special fees, material fees, and costs      

associated with textbooks and other 

supplies must be paid by the      

employee. 

 

Curious about what Professional 

Development Opportunities are 

available to you? You can find out by 

logging into www.mymacewan.ca 

and navigating to ‘Professional  

Development’! This will allow you 

the opportunity to learn more about 

the in’s & outs of your Professional 

Development choices.  

DID YOU KNOW? 
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REGISTRATION INFORMATION  

Visit MacEwanLife (https://macewanlife.macewan.ca/home.htm), 
go to the upper right hand corner to log in as Staff/Faculty, and find 
the available courses on the right hand side under Upcoming 
Events/Workshops. 

Professional Development  
Resume and Cover Letter Writing  
Resumes and cover letters are essential marketing tools. There are 

many ways to write resumes and cover letters, but you must make 

yours unique to you.  

•  March 26, 2020 12 – 12:50 pm  

•  April 16, 2020 12 – 12:50 pm  

 

Interview Skills  
Preparation is fundamental to success in interviews and answering 

questions requires a strong understanding of the employer’s mindset. 

This session will help you prepare for interviews, understand the  

interview process, and go through common interview questions.  

• April 1, 2020 12 – 12:50 pm  

 • April 22, 2020 12 – 12:50 pm  

 

Job Search in the Internet Age 
Networking is more important than ever. Resumes alone are rarely 

successful and leveraging the internet is critical to an effective job 

search. This session will give you a guide for a successful job search, 

especially in the modern job market which relies heavily on the  

internet and social media.  
• April 7, 2020 12 – 12:50 pm  

 

PLEASE NOTE: 

All these sessions will be provided virtually and not 

in a classroom. Details for logging in will be  

provided to registered participants.   

https://macewanlife.macewan.ca/home.htm
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Expand your skill-set by enrolling in winter in-service courses! Check out 

the In-service flyer for full class details. Courses are offered at no cost to 

the employee.  

 
Project Management and the Organization 
Learn how organizations are increasingly dependent on effective project 
management to achieve strategic objectives and organizational goals.  
Discover how to manage organizational and environmental factors that can 
affect project performance.  April 16, 8:30 a.m. - 12:00 p.m. Register Now 
 
 
Project Integration Management 
Learn to integrate all the elements of a project into a single comprehensive 
management plan and action that plan using appropriate monitoring and 
control techniques combined with a comprehensive change control  
process. April 16, 1:00 p.m. - 4:30 p.m. Register Now 

Professional Development  

MSA IN-SERVICE 

Make Me Tech Savvy: 

Sign up for upcoming tech training sessions: 

Getting Started with Microsoft Teams—Mar 20, May 5 

A Taste of Google Apps — Mar. 23 

Basic Principles of Webex Meetings—March 25, April 14, May 7 
 

To register and get more information on any session, click on the title 

at MacEwan.ca/MakeMeTechSavvy. 

TECHNOLOGY SESSIONS  

https://docs.google.com/document/d/15Sl_I8iOjkfAsoXEchx16Pe_3jlHEJVY-NCcZ5ckj-M/edit
https://docs.google.com/document/d/15Sl_I8iOjkfAsoXEchx16Pe_3jlHEJVY-NCcZ5ckj-M/edit
https://docs.google.com/document/d/15Sl_I8iOjkfAsoXEchx16Pe_3jlHEJVY-NCcZ5ckj-M/edit
https://calendar.google.com/calendar/embed?src=prd.macewan.ca_uebfsglmdcj2tnopm2crt0hkv8@group.calendar.google.com&ctz=America/Edmonton&mode=agenda


Employee and Family Assistance Program 
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Employee and Family Assistance Program 
We would like to clarify information regarding the Employee and Family Assistance Program (EFAP): 

• The EFAP program is completely separate from the psychological services offered in your benefit package. It is an 
additional service offered to all members. 

• The first series of counselling sessions are completely free. 

•  It is confidential; your employer will not know that you have used the program. 

• Support is immediate; services are available 24-hours a day, 7 days a week. 

• Your dependents also have access to EFAP. 

• The website offers an incredible library of articles on topics ranging from health to career planning and transition 
to life events ranging from buying a house or death of a loved one.  

 

EFAP provides immediate and confidential support to help resolve work, health and life challenges to improve your 
life. We encourage all MSA members to take advantage of this incredible resource, particularly during this stressful 
time. Get started at www.workhealthlife.com or call 1.844.880.9142. If you have questions or issues using the  
program, please contact MSA. 
 

Other EFAP highlights include: 

• Self-guided online programs or telephone consultations on a range of topics, including: 

 » Career development and enhancement     » Childcare and parenting  

   » Successfully managing the financial impact of termination   » Eldercare  

 » Nutrition       » Getting ready for retirement 

 » Managing stress       » Termination  

 » Enhancing your relationship      » Managing debt and financial planning  

 » Separation and divorce       » and much more    

WORKHEALTHLIFE.COM ~ 1.844.880.9142 

Reminder: Health Spending Account Eligible Employees 
 
This is a reminder to all Health Spending Account eligible employees that March 31, 2020 is the deadline to claim 
outstanding 2019 HSA eligible expenses against any remaining 2019 HSA credits. 

Your HSA may be used for any eligible medical expenses. Also, if you have premiums deducted from your biweekly 
pay you can submit these premiums to your HSA for reimbursement. Your premiums statement can be found on 
your Self-Service option in PeopleSoft. 

All HSA claims must be received in the Canada Life Claims office by March 31, 2020. If your claim is not received 
by March 31, 2020 it will not be processed. 

Claims may be addressed to: 
Canada Life 
Regina Benefit Payments 
PO Box 4408, Regina, SK S4P 3W7 

If you would like to view your coverage and balances or print the Health Spending Account form, visit your benefit 
profile. If you   have any questions about your Health Spending Account, contact Canada Life at 1-800-957-9777. 

http://www.workhealthlife.com/
http://www.workhealthlife.com
http://gwl.greatwestlife.com/MyLogin
http://gwl.greatwestlife.com/MyLogin


EXCLUSIVE OFFERS TO 
MSA MEMBERS  

Signed members of the  

MacEwan Staff  

Association have the 

opportunity to receive a  

discount at numerous  

businesses within  

Edmonton and  

surrounding area. 

  

Please contact MSA  

or click here for full  

details on each  

discount.  Please be prepared to 

present your MSA card at the 

time of sale or service.  

CORPORATE PROGRAM 

CAR DEALERS/RENTALS 

Crosstown Auto Centre 

Leduc Chrysler  

Sherwood Nissan 

Volvo of Edmonton 

West Edmonton Hyundai 

 

COMPUTERS 

London Drugs 

Lenovo 

ENTERTAINMENT 

Broadway Across Canada 

Cineplex Theatres 

Landmark Movie Theatre 

Jubilations Dinner Theatre 

Mayfield Dinner Theatre 

The Citadel Theatre 

Endless Savings & More 

GoAsAGroup  

Discount Program 

FITNESS 

Apple Fitness Store 

City of Edmonton Corporate 

Wellness  

MacEwan University Sport 

and Wellness 

 

HOTELS 

Choice Hotels - Bizcount 

rates at https://

www.choicebizcount.ca/ 

Radisson Hotel (Edmonton/

Red Deer  locations) 

Hotel Blackfoot (Calgary) 

INSURANCE 

Johnson Inc. Insurance  

 

RESTAURANTS/FOOD/

GAS 

Louisiana Purchase 

The Curry House 

Hughes Petroleum 

 

RETAIL 

Hughes Petroleum 

Mark’s Work Wearhouse  

The Boutique by My Golf 

Closet 

 

TRAVEL 

Cruicon Cruise Outlet PLUS 

Park’n’Fly Parking 

EIA Awards 

UP TO 40%* IN SAVINGS

 

- First auto claim forgiveness 

- AIR MILES Reward Miles  

- 24/7 Claims Services         
       

Call us at 1-877-742-7490 

 

Endless Savings & More (ESM)  

ESM now has over 60 organizations across Canada 

that use ESM.  

ESM offers discounts on your smart phone. Down-

load an MSA version of the ESM App to save on 

everyday purchases from hundreds of  businesses 

including national chain retailers, service and travel 

providers. For complete details, view the              

MSA Welcome Letter or go to your app store 

(Google or   Apple) on your smart phone and search 

for Endless Savings & More. When you first down-

load the app, enter our organization code “msa”.  

 

Mayfield Dinner Theatre 
Mayfield Dinner Theatre offers MSA members a 

discount on productions. Tickets are $69 plus tax 

for the first 2 weeks of each show (if available). 

When ordering tickets at the box office 

780.483.4051, quote “MacEwan”.   

 

2019-20 Season 
June 16—Buddy, the Buddy Holly Story 

 

Jubilations Dinner Theatre 
25% savings on regular tickets  

Look for upcoming shows at: http://

edmonton.jubilations.ca/ 

 

Broadway Across Canada 

Finishing off the season with WICKED (Aug 12-

22, 2020) the untold true story of the Witches of 

Oz.  

 

Recently announced: Jesus Christ Superstar 
(Nov 10-15, 2020); Anastasia (TBA), and 
Come From Away (Mar 30-Apr 4, 2021). 
 Tickets available at: 

https://edmonton.broadway.com/
macewan/  

Passcode: EDMONTON 
 
 

 

 

 

GoAsAGroup 

Check out all the offers at GoAsAGroup 

SIGN UP:  the custom link to create new  

accounts is:  app.goasagroup.com/macewan 
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As a staff member of MacEwan University, 
you are eligible for Exclusive Partner Dis-
counts.  It’s simple to find out what savings 
are currently available to you.   

Simply go to https://www.telus.com/en/
mobility/content/epp-corporate-plan  and 
click on the ‘Check your eligibility’ but-
ton.  Complete the online form by entering 
your information with your MacEwan email 
address.  Mark the check box and then click 
‘Submit’. You will receive an email in your 
MacEwan inbox with a specific link to their 
website with the current discount offering 
for MacEwan staff.” 

 

STAFF PRICING—LENOVO 

Looking for a desktop computer, notebook or 
table for home? Lenovo provides special 
pricing for MacEwan staff and faculty for 
personal home use. 

Visit https://www.lenovo.com/ca/en/

macewanca/pc. 

http://macewanstaff.ca/more-info/corporate-discounts/
https://www.lenovo.com/ca/en/macewanca/pc
https://edmonton.broadway.com/macewan/
https://www.esmobileapp.com/files/WelcomeMSA.pdf
http://app.goasagroup.com/macewan
http://app.goasagroup.com/macewan
https://www.choicebizcount.ca/
https://www.choicebizcount.ca/
https://www.esmobileapp.com/files/WelcomeMSA.pdf
http://edmonton.jubilations.ca/
http://edmonton.jubilations.ca/
https://edmonton.broadway.com/macewan/
https://edmonton.broadway.com/macewan/
https://goasagroup.com/
http://app.goasagroup.com/macewan
https://www.telus.com/en/mobility/content/epp-corporate-plan
https://www.telus.com/en/mobility/content/epp-corporate-plan
https://www.lenovo.com/ca/en/macewanca/pc
https://www.lenovo.com/ca/en/macewanca/pc

