
June / July 2020 

INSIDE THIS ISSUE 

MSA Elections Update ....... … 1 

President’s Message ........... … 2 

Negotiations ....................... … 3 

Labour Relations Q & A………3 

Speaking Up Speaking Out …4 

Professional Development…..5 

For Your Information..………. 6 

EFAP Program ................... ….7 

Corporate Program…………….8 

MSA 
7-102D 

10700—104 Avenue 

Edmonton, AB T5J 4S2 

 

Phone: 780-497-5697 

Email: msa@macewan.ca 

 

For confidential matters, use: 

MSA Office: msa@macewanstaff.ca 

Executive Director:  

hoosterhoff@macewanstaff.ca 

 

Labour Relations: 

bthiessen@macewanstaff.ca 

MSA President: 

dwinquist@macewanstaff.ca 

MSA Vice-President: 

ljeffrey@macewanstaff.ca 

Depending on the nature of your 

email, for your own comfort please 

feel free to use your personal email       

account.   

Do you have questions about the collective agreement, workplace 
issues or concerns about potential changes within the University? 
We encourage you to contact us at any time. You can book an       
appointment through our website (macewanstaff.ca), by calling our 
office 780.497.5697 or emailing msa@macewanstaff.ca.  

MSA ELECTIONS UPDATE  
 

Thank you to everyone who voted in the recent Spring Elections   
ratification. We are pleased to announce our 2020-21 MSA Board 
(July 1, 2020-June 30, 2021) : 
 

President Donna-Mae Winquist 
Vice-President Lee-Ann Jeffrey  
Sec/Treasurer Celine Miller 
Board of Gov Representative Nina Delling 
Member Representative Sarah Butler 
Member Representative Sarah Fee 
Member Representative Shawna Jansen 
Member Representative Renee Peevey  
Member Representative Christine Valentine  

 

Ramona Korpan has put her name forward for the vacant Member 
Rep position and Yunyan Li for Professional Development Chair. 
Members also interested in these positions have until June 29th at 
4:30 p.m. to put their names forward. For more information and for 
bios of Ramona and Yunyan, pleas visit: macewanstaff.ca/blog.   

mailto:msa@macewanstaff.ca
mailto:Hoosterhoff@macewanstaff.ca
mailto:dwinquist@macewanstaff.ca
mailto:ljeffrey@macewanstaff.ca
http://macewanstaff.ca/
mailto:msa@macewanstaff.ca
https://macewanstaff.ca/2020/06/21/msa-board-candidates/
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2019-2020 
MSA BOARD 

 

 
Donna-Mae Winquist, President  

Lee-Ann Jeffrey, Vice-President 

Celine Miller, Secretary/Treasurer 

Shawna Charles, Professional  

Development Chair 

Sarah Butler, Member Rep  

Sarah Fee, Member Rep 

Davi Grossi, Member Rep 

Shawna Jansen, Member Rep 

Christine Valentine, Member Rep     

Nina Delling, Board of Governors Rep 

 

MSA Office Staff 

 

Harry Oosterhoff 

Executive Director | 780.497.5149 

Cathy Pruden 

Office Manager | 780.497.5697 

 

Nicole Moeller 

Admin Assistant | 780.497.5697 

Britany Thiessen | 780.497.4032 

Labour Relations Generalist  

 
Thank you to everyone who participated in the MSA Board elections ratification vote. I am 
very pleased to welcome back Sarah Butler and Sarah Fee to the MSA Board, as well as 
MSA member Renee Peevey. Your participation is greatly appreciated; your contribution 
highly valued. In addition, thank you to Ramona Korpan who has now put her name      
forward for Member Representative and Yunyan Li for Professional Development Chair. If 
any other members would like to put their names forward for these positions, you have 
until June 29th to do so. For more information, visit: https://

macewanstaff.ca/2020/06/21/msa-board-candidates/. 

 

I would also like to express my sincere appreciation to former MSA Board member        
Suzanne Fournier and outgoing Board member Davi Grossi. Thank you also to Shawna 
Charles who is finished her term as Professional Development Chair. Our union is stronger 
because of each of your contributions – thank you. 

 

I am honoured to be serving as your President for another term. I first became involved 
with the MacEwan Staff Association in order to fight for change. I vow to continue that 
fight. MSA members have suffered greatly in the last few months due to provincial budget 
cutbacks and the Covid-19 pandemic. But we are a vital and important stakeholder in the 
MacEwan University community. We must not forget that. Myself, along with the other 
members of the MSA Board will continue to advocate for the issues that are important to 
you. We will work with senior administration, the MacEwan Board of Governors, the    
Faculty and Students’ Associations and with our MacEwan out-of-scope colleagues.   
Working together will be critical as we face the financial challenges to come. 

 

Some of you may be planning to return to work on campus over the next few months. I’m 
sure there is a mix of excitement and apprehension. MSA has requested the University 
officially involve the Association in planning the reopening. However, if you have specific 
concerns, please let us know so we can assist you and/or bring them forward. And for 
those who would like to continue working from home, MSA is currently advocating for 
more flexibility with this. For more information on both of these issues, please see page 6. 

 

The MSA office staff continue to work remotely, with staff returning to the office on an   
as-needed basis. Calls are being forwarded, emails answered efficiently and meetings held 
via Teams, phone or socially-distanced in-person when required. If you would like  
assistance at any time, please don’t hesitate to let us know.  

 

Finally, I would like to wish the Negotiations committee all the best as they take on the 
important task of negotiating our next collective agreement. For an update from the   
committee, see page 3.  

 

As we move into the summer months, please stay safe, reach out when you need to and 
take care of yourselves. 

 

In Solidarity, 

Donna-Mae Winquist, MSA President 

A MESSAGE FROM YOUR PRESIDENT 

 

 

https://macewanstaff.ca/2020/06/21/msa-board-candidates/
https://macewanstaff.ca/2020/06/21/msa-board-candidates/
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Your MSA Negotiations team met virtually with the University’s negotiations team on 

May 11, 2020. In addition, our team met independently on May 13, June 3 and  

June 23, 2020 to discuss our perspectives and strategies. 

As everyone undoubtedly can appreciate, the negotiations process this year has been 

radically impacted by the current COVID-19 situation. In addition to this, the Alberta 

Provincial Government has directly impacted negotiations in several significant ways; 

both fiscally and legislatively. On Dec 5, 2019, the government passed the Public  

Sector Employers Act mandating that the University must follow the government’s  

directives relating to collective negotiations. (See https://www.qp.alberta.ca/

documents/Acts/P40P7.pdf) 

In practice, this means that the University must receive government approval of its  

negotiation plan before we even exchange proposals. Because of this, negotiations 

have not progressed, and we haven’t even started discussing the difficult topics, let 

alone reached a tentative agreement prior to July 1. That being said, we would like to 

reassure our members that our current collective agreement remains in full force and 

effect until a new agreement is ratified by our members (see Article 3.0.1 of our           

agreement).  

During this time, your MSA Negotiations team continues our work of reviewing the collective agreement and  

formulating proposals for improvement to it. We remain committed to provide you with periodic updates on the 

progress of collective negotiations, or lack of it. 

On behalf of the MSA Negotiations Committee, 

Harry Oosterhoff, MSA Executive Director 

We acknowledge that 
the land on which we 
gather in Treaty Six 
Territory is the           
traditional gathering 
place for many            
Indigenous people. We 
honour and respect the  
history, languages,  
ceremonies and culture 
of the First Nations,  
Métis and Inuit who call 
this territory home. 

 

Q. What if schools don’t open in September but I am supposed to return to working 

on campus? 

 

A.  Under the Human Rights code, the employer must accommodate childcare needs to the point of 

undue hardship. This requirement  is limited to situations where the employee’s family responsibilities 

exceed the ordinary level. For example, an employer normally is not required to accommodate the     

request by an employee to simply stay home with a sick child but is required to accommodate an      

employee’s search for alternative childcare. If a member has concerns, MSA will advocate that they 

have their rights respected. Please contact MSA at msa@macewan.ca if you have any questions or   

concerns about this.  

https://www.qp.alberta.ca/documents/Acts/P40P7.pdf
https://www.qp.alberta.ca/documents/Acts/P40P7.pdf
mailto:msa@macewan.ca


Speaking Up, Speaking Out 

LOCAL AUTHORITIES PENSION PLAN (LAPP)  
The good news was recently announced that LAPP protected themselves from the Alberta  

Investment Management Corporation or AIMCo’s $2.1 billion loss with a downside protection 

plan. LAPP actually made money. The protection plan was implemented against the advice of 

AMICo. Read more about this in The Progress Report.  

 

PUBLIC INTEREST ALBERTA 
MSA is proud to have representation on Public Interest Alberta’s post-secondary education task-force, 

representing over 11,000 non-academic staff, 12,000 faculty, and 266,800 students across Alberta. 

Recently, the task-force collaborated on an open letter to Minister of Advanced Education Nicolaides to 

highlight the vital work of Alberta’s post-secondary institutions throughout the pandemic, and urge the 

Minister and the provincial government to halt cuts and layoffs.  

To read the letter, please visit: https://www.pialberta.org/open_letter_pse.   

INTERESTED IN GETTING INVOLVED? 
This is a tumultuous time in our Province. Even if you would like to have your 

voice heard, it’s hard to know where to start. A few ideas include:  

• Follow the Alberta Federation of Labour (AFL)  https://www.afl.org/  - 

Fighting for worker’s rights, they are up-to-date with labour news in  

Alberta. Their website lists events, rallies, workshops.  

 

• Follow Public Interest Alberta https://www.pialberta.org/  - Public Interest 

Alberta is a non-profit, non-partisan organization focused on education 

and advocacy of public interest issues. Their website lists on-going 

campaigns and ways they are taking action to stand up for the best      

interest of Albertans.  

 

• Write to your political leaders. The addresses for provincial political 

leaders can be found here. Federal political addresses can be found 

here.  

 

• Visit the MSA website. MSA’s political activities are often posted on our 

blog; as well you can get a live news feed to the AFL, as well as an   

updated newsfeed on labour news. Visit macewanstaff.ca/labour-news 

https://www.theprogressreport.ca/lapp_protected_themselves_from_aimco_s_2_1_billion_loss_with_downside_protection_plan_done_over_aimco_s_wishes
https://www.pialberta.org/open_letter_pse
https://www.afl.org/
https://www.pialberta.org/
https://www.assembly.ab.ca/net/index.aspx?p=mla_home
https://www.ourcommons.ca/members/en/search
https://macewanstaff.ca/labour-news/
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Professional Development 

TECHNOLOGY TRAINING 

• June 26 9a.m. Become More Efficient with Microsoft Outlook/Teams 

• July 23 1p.m. Technology drop-in 

• Aug 12 9a.m. Must Have Skills for Microsoft Word 

• Aug 27 1p.m. Technology drop-in 

 

For more info and to register, visit:  https://www.macewan.ca/makemetechsavvy .   

For recorded sessions and training videos, visit tech support in MyPortal. 

 
LYNDA.COM 

Lynda.com offers a wide-variety of free online training. To access: 

• Register for L-Pass. Using your MacEwan Library card, you’ll have access to 

all services and collections available to EPL members, including Lynda.com. 

 

• Sign in to Lynda.com through the EPL portal. 

 
CAREER SERVICES 

• MacEwanLife has a long list of career resources available for staff. Click on 

Career > Career Resources on the left-hand side of the page. 

 

• The EFAP program offers a library of free career resources, including  career 

development and continuing education, conflict and communcation, coping 

with stress and change. They also offer free one-on-one career counselling.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Congratulations to       

Cristin Grimble of Arts & 

Science on the birth of 

daughter Ivy on June 6. Ivy 

weighed 8 lbs, 21 inches.  

SPORT AND WELLNESS  
EMPLOYEE PROGRAM 
SURVEY 

We want to hear from you!  

 

Changes are coming to the Employee Only programming; Sport and Wellness 

need your input. Take part in a survey to provide feedback on what perks you’d 

like to see included with staff only memberships, classes and more. The survey 

will close June 30. Take the Survey here. 

https://www.macewan.ca/makemetechsavvy
https://library.macewan.ca/services/l-pass-epl/register
https://www.lynda.com/portal/sip?org=epl.ca
https://macewanlife.macewan.ca/
https://www.workhealthlife.com/
https://docs.google.com/forms/d/e/1FAIpQLSd35znhEHaY3uIrBx7r4I6Ldgg0thKlhIGdITaKXscHTNrLTw/viewform
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For Your Information  

DID YOU KNOW? 

The MSA office staff follow 

MacEwan’s Collective  

Agreement  and have the same 

rights and responsibilities  

under that agreement as all 

MSA members. If MSA  

members take concessions, so 

too do MSA office staff.  

Q.  HOW IS MSA ENSURING THE SAFETY OF 
MEMBERS AS THEY RETURN TO WORKING 
ON CAMPUS? 

MSA is in regular conversation with the University regarding our members' 

concerns. We have seats on the University's Workplace Health & Safety  
Steering Team, as well as members of MSA sit on the Joint Worksite Health & 
Safety committees. We also have regular meetings with Human Resources for 
Joint Consultation on matters of concern, including the collective agreement, 
workplace culture and safety concerns. 
 

MSA has requested the University officially involve MSA in planning the       
reopening, and some of our members have been directly involved on the   
response teams (eg: MSA Board Secretary). In addition to this, we have      
regular monthly meetings with the University President, as well as meetings 
with the University Provost regarding our members' concerns. 
 

Whenever we receive concerns from our members, we bring those to the 
attention of HR at the first opportunity and discuss with them to find a       
resolution. We are aware that changes to cleaning protocols have already 
been implemented, and guidelines are being developed regarding  such 
things as distancing, wearing of masks, etc and installation of physical         
barriers where required. 
 

MSA has been advocating for more flexibility for our members to work from 
home if possible, and this is already an option that can be formalized under 
our existing collective agreement. Please refer to Article 19.2. It will require a 
conversation between the employee, their OOS manager and be formalized 
with HR and MSA. MSA will be striving to improve/enhance these contract 
provisions in the current round of collective bargaining as well. 
 

If you have specific concerns or notice that improvements can be made, 
please do not hesitate to let us know. 

COVID-19 Information 

General Information for   

Employees from MacEwan 

University  

June 24 Update 

 

Self-care during COVID-19 

Employees who are unwell: 

If you are unwell, you are 

not expected to work from 

home. Focus on getting 

healthy. If you think you are 

experiencing COVID-19 

symptoms, complete the 

Alberta Health Services 

COVID-19 self-assessment. 

Based on the outcome of 

the assessment, you may be 

directed to self-isolate and 

contact Health Link at 811 

for further instructions 

about testing, if required. 

Please ensure you keep your 

manager/supervisor         

Informed of your situation.  

https://www.macewan.ca/wcm/Coronavirus/index.htm
https://www.macewan.ca/wcm/Coronavirus/InformationforEmployees/index.htm
https://myhealth.alberta.ca/journey/covid-19/pages/covid-self-assessment.aspx
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Employee and Family Assistance Program 
We would like to clarify information regarding the Employee and Family Assistance Program (EFAP): 

• The EFAP program is completely separate from the psychological services offered in your benefit package. It is an 
additional service offered to all members. 

• The first series of counselling sessions are completely free. 

•  It is confidential; your employer will not know that you have used the program. 

• Support is immediate; services are available 24-hours a day, 7 days a week. 

• Your dependents also have access to EFAP. 

• The website offers an incredible library of articles on topics ranging from health to career planning and transition 
to life events ranging from buying a house or death of a loved one.  

 

EFAP provides immediate and confidential support to help resolve work, health and life challenges to improve your 
life. We encourage all MSA members to take advantage of this incredible resource, particularly during this stressful 
time. Get started at www.workhealthlife.com or call 1.844.880.9142. If you have questions or issues using the  
program, please contact MSA. 
 

Other EFAP highlights include: 

• Self-guided online programs or telephone consultations on a range of topics, including: 

 » Career development and enhancement     » Childcare and parenting  

   » Successfully managing the financial impact of termination   » Eldercare  

 » Nutrition       » Getting ready for retirement 

 » Managing stress       » Termination  

 » Enhancing your relationship      » Managing debt and financial planning  

 » Separation and divorce       » and much more    

WORKHEALTHLIFE.COM ~ 1.844.880.9142 

EFAP Recommended Reading  
 

• Financial Support Services 

• Investment Anxiety—Coping With a Volatile Market 

• Accepting Change is Vital to Health and Happiness 

• How to Be More Engaged at Work 

http://www.workhealthlife.com/
http://www.workhealthlife.com
https://www.workhealthlife.com/Article/Read/financial-support-services
https://www.workhealthlife.com/Article/Read/investment-anxiety-coping-with-a-volatile-market
https://www.workhealthlife.com/Article/Read/accepting-change-is-vital-to-your-health-and-happiness
https://www.workhealthlife.com/Article/Read/how-to-be-more-engaged-at-work


CORPORATE PROGRAM 

CAR DEALERS/RENTALS 

Crosstown Auto Centre 

Leduc Chrysler  

Sherwood Nissan 

Volvo of Edmonton 

West Edmonton Hyundai 

 

COMPUTERS 

London Drugs 

Lenovo 

ENTERTAINMENT 

Broadway Across Canada 

Cineplex Theatres 

Landmark Movie Theatre 

Jubilations Dinner Theatre 

Mayfield Dinner Theatre 

The Citadel Theatre 

Endless Savings & More 

GoAsAGroup  

Discount Program 

FITNESS 

Apple Fitness Store 

City of Edmonton Corporate 

Wellness  

MacEwan University Sport 

and Wellness 

 

HOTELS 

Choice Hotels - Discount 

rates at https://

www.choicebizcount.ca/ 

Radisson Hotel (Edmonton/

Red Deer  locations) 

Hotel Blackfoot (Calgary) 

INSURANCE 

Johnson Inc. Insurance  

 

RESTAURANTS/FOOD/

GAS 

Louisiana Purchase 

The Curry House 

Hughes Petroleum 

 

RETAIL 

Hughes Petroleum 

Mark’s Work Wearhouse  

The Boutique by My Golf 

Closet 

 

TRAVEL 

Cruicon Cruise Outlet PLUS 

Park’n’Fly Parking 

EIA Awards 

 

Endless Savings & More (ESM)  

ESM now has over 60 organizations across Canada 

that use ESM.  

ESM offers discounts on your smart phone. Down-

load an MSA version of the ESM App to save on 

everyday purchases from hundreds of  businesses 

including national chain retailers, service and travel 

providers. For complete details, view the              

MSA Welcome Letter or go to your app store 

(Google or   Apple) on your smart phone and search 

for Endless Savings & More. When you first down-

load the app, enter our organization code “msa”.  

 

GoAsAGroup 

Check out all the offers at GoAsAGroup 

SIGN UP:  the custom link to create new  

accounts is:  app.goasagroup.com/macewan 

 
 

 

 

 

Mark’s Work Wearhouse 

New Client 10% savings cards are 
available in the MSA Office.  If you 
want to stop by please send us an 
email to msa@macewan.ca so we can 
let you know if  the office is open.  
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As a staff member of MacEwan University, 
you are eligible for Exclusive Partner       
Discounts.  It’s simple to find out what   
savings are currently available to you.   

Simply go to https://www.telus.com/en/
mobility/content/epp-corporate-plan  and 
click on the ‘Check your eligibility’ but-
ton.  Complete the online form by entering 
your information with your MacEwan email 
address.  Mark the check box and then click 
‘Submit’. You will receive an email in your 
MacEwan inbox with a specific link to their 
website with the current discount offering 
for MacEwan staff.” 

 

STAFF PRICING—LENOVO 

Looking for a desktop computer, notebook or 
table for home? Lenovo provides special 
pricing for MacEwan staff and faculty for 
personal home use. 

Visit https://www.lenovo.com/ca/en/

EXCLUSIVE OFFERS TO MEMBERS 

Signed members of the MacEwan 

Staff Association have the  

opportunity to receive a discount at 

numerous businesses within  

Edmonton and surrounding area.  

Please contact MSA or click here 

for full details on each discount. 

Please be prepared to show your 

membership card.  

Please note that some of these  

offers may be affected by COVID-

19 and we may not be aware of any 

changes at this time.  

UP TO 40%* IN SAVINGS

 

- First auto claim forgiveness 

- AIR MILES Reward Miles  

- 24/7 Claims Services         

Call us at 1-877-742-7490 

https://www.lenovo.com/ca/en/macewanca/pc
https://edmonton.broadway.com/macewan/
https://www.esmobileapp.com/files/WelcomeMSA.pdf
http://app.goasagroup.com/macewan
http://app.goasagroup.com/macewan
https://www.choicebizcount.ca/
https://www.choicebizcount.ca/
https://www.esmobileapp.com/files/WelcomeMSA.pdf
https://goasagroup.com/
http://app.goasagroup.com/macewan
mailto:msa@macewan.ca
https://www.telus.com/en/mobility/content/epp-corporate-plan
https://www.telus.com/en/mobility/content/epp-corporate-plan
https://www.lenovo.com/ca/en/macewanca/pc
https://macewanstaff.ca/corporate-discounts/


MSA would like to express a deep gratitude to our  

sisters and brothers in the public sector who have been  

working tirelessly to provide essential services to Canadians. In 

particular, our thoughts are with the frontline healthcare      

workers who continue to work steadfastly despite the risk. Now 

more than ever before, we thank you.   


