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MSA 
7-102D 

10700—104 Avenue 

Edmonton, AB T5J 4S2 

Phone: 780-497-5697 

Email: msa@macewan.ca 

 

For confidential matters, use: 

MSA Office: msa@macewanstaff.ca 

Executive Director:  

hoosterhoff@macewanstaff.ca 

 

Labour Relations: 

bthiessen@macewanstaff.ca 

MSA President: 

dwinquist@macewanstaff.ca 

MSA Vice-President: 

ljeffrey@macewanstaff.ca 

Depending on the nature of your 

email, for your own comfort please 

feel free to use your personal email       

account.   

Do you have questions about the collective agreement, workplace issues or  
concerns about potential changes within the University? We encourage you to 
contact us at any time. You can book an appointment through our website 
(macewanstaff.ca), by calling our office 780.497.5697 or emailing 
msa@macewan.ca.  

MSA PD Committee By-Election  

Help plan professional development at MacEwan! Each year  

attendance continues to grow for MSA’s educational sessions, 

proving that professional development is extremely important to 

MSA members. This year we have the new (and exciting) challenge 

of providing  sessions through online learning. Professional  

Development Committee members serve as an advisory group to 

Human Resources and a resource group to MSA members on  

professional development opportunities and programs at  

MacEwan. The committee plays an essential role in the design and 

implementation of a wide variety of professional learning  

opportunities during the year, through the  

In-Service program. The committee meets 

via Teams on the third Thursday of every 

month from 9 a.m.—11 a.m.  

Nomination Form can be found here: 

https://macewanstaff.ca/professional-

development/ 

mailto:msa@macewanstaff.ca
mailto:Hoosterhoff@macewanstaff.ca
mailto:dwinquist@macewanstaff.ca
mailto:ljeffrey@macewanstaff.ca
http://macewanstaff.ca/
mailto:msa@macewanstaff.ca
https://macewanstaff.ca/professional-development/
https://macewanstaff.ca/professional-development/
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We acknowledge that the land on which we 
gather in Treaty Six Territory is the traditional 
gathering place for many Indigenous people. 
We honour and respect the  history, languages,  
ceremonies and culture of the First Nations,  
Métis and Inuit who call this territory home. 

2020-2021 
MSA BOARD 

 

 
Donna-Mae Winquist, President  

Lee-Ann Jeffrey, Vice-President 

Celine Miller, Secretary/Treasurer 

Yunyan Li, Professional  

Development Chair 

Sarah Butler, Member Rep  

Sarah Fee, Member Rep 

Shawna Jansen, Member Rep 

Ramona Korpan, Member Rep 

Renee Peevey,  Member Rep 

Christine Valentine, Member Rep     

Nina Delling, Board of Governors Rep 

 

MSA Office Staff 

 

Harry Oosterhoff 

Executive Director | 780.497.5149 

Cathy Pruden 

Office Manager | 780.497.5697 

 

Nicole Moeller 

Admin Assistant | 780.497.5697 

Britany Thiessen | 780.497.4032 

Labour Relations Generalist  

Dear MSA Members,  
 

For many of you, the start of the academic year is when you are busiest. I see you    

going above and beyond to perform the duties that need to get done. You are to be     

commended for how you’ve adjusted to this new normal. Approximately twenty-five per 

cent of you are now back to working on campus, with the rest continuing to work      

remotely or rotating between both. Please let us know if you have any issues with your 

working situation, or any questions. We do want to hear from you.  
 

Nearly all of our members who were placed on temporary furlough have now returned. 

We are thrilled to welcome you back. If you need any assistance during your transition 

back to work, please let us know. Our labour relations staff will be happy to assist.  
 

I’d like to remind you that the MSA office is open. One staff member is in the office 

each day with the rest working remotely. In order to safely social distance, we allow 

one additional person in the office at a time. Therefore, please book an appointment 

before stopping by. 
 

I’m thrilled that we are once again offering both the Financial Award for MSA Members, 

as well as the Financial Award for Dependents of MSA Members. These awards 

acknowledge those who are working to further their skills and will hopefully offer a bit 

of assistance during this challenging economic time. Visit our website at https://

macewanstaff.ca/financial-awards-scholarships-bursaries/ 
  

MSA’s Professional Development committee is hard at work planning upcoming    

courses and the MSA Member Engagement committee is working on ways for us to    

re-connect with one another. I believe this is vitally important. To assist, please take 

the time to fill out their survey when you receive it via email later this month. For an 

update on MSA’s Negotiations committee, see page 5.  
 

Please take the time to browse through the rest of our fall newsletter. You’ll find      

information on the government’s new Bill 32, which does affect our union, as well as 

information regarding MSA’s jurisdictional issue and labour relations questions. If you 

ever have a question that you would like featured in our Labour Relations Q&A, please 

send it to msa@macewan.ca.   
 

As we are all aware, cases of Covid-19 are rising in Alberta. Please stay safe and      

adhere to the rules of mask wearing, hand-washing and social distancing. Stay up-to-

date on MacEwan’s Covid-19 information at: https://www.macewan.ca/wcm/

coronavirus/index.htm.  

 

In solidarity, 

Donna-Mae Winquist, MSA President 

A MESSAGE FROM YOUR PRESIDENT 
 

 Donna-Mae Winquist, MSA President 

https://macewanstaff.ca/financial-awards-scholarships-bursaries/
https://macewanstaff.ca/financial-awards-scholarships-bursaries/
mailto:msa@macewan.ca
https://www.macewan.ca/wcm/coronavirus/index.htm
https://www.macewan.ca/wcm/coronavirus/index.htm
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Q. After how many hours are staff entitled to a pay raise? 

A.  As per our collective agreement article 21.2.1, salary increments are granted when an employee completes 1,820 

regular hours of work in their position. Generally, that means a full-time employee will receive a pay  

increase one year after they've started at MacEwan (for example, if you were hired on Oct 1, 2019 to a full-time position, 

you'd get a pay increase on Oct 1, 2020). 

 

There are a few different factors that may have an impact, however. If you have a part-time or recurring term position, it 

will take you longer to get to 1,820 completed regular hours which would mean your pay raise would happen after more 

than 1 year of work. If you’ve gone through a reclassification and your anniversary date was changed that may affect 

when you would receive your next pay raise.  

 

If it has been over 1 year since your last increment or you’re concerned that you have not received an  

increment and you’re not at the top of your payband, contact payroll at biweeklypay@macewan.ca to confirm your  

anticipated next increment date.  

 

Please note, under the current collective agreement, increments will be awarded until you reach the top of your pay 

band. (See question below.)  
 

 

Q. What is the difference between Paybands and Steps? 

A. For reference, the pay grid can be found at the back of your Collective Agreement. Paybands (A-H) are based on the 

responsibilities of the position. This is a classification for the position itself, rather than the person who is in the position. 

For example, all Admin II positions are in Payband C.  The only way for a position to move to a different Payband is if job 

duties change and the position is reclassified. For information on Paybands, please refer to Article 27 of the Collective 

Agreement.  

 

Steps (1-8) are assigned for the individual employee. Your current step placement  depends on how long you’ve been at 

MacEwan and what Step you were placed at when you were hired. Step placement at the time of hire is normally at 1, 

but can be up to 5, depending on experience. As discussed in the previous question, after you’ve worked 1820 hours, 

you move to the next step, and receive a pay raise. Once you have reached Step 8, you are at the top of your Payband. 

For more information on Steps, refer to Collective Agreement Article 21.1. 

 

 

Q. What is Bill 32 and how does it affect MSA Members? 

A.  The UCP government has recently passed Bill 32 which requires that all unions disclose political and charitable  

contributions to their members. It requires the unions to set up a structure where only money  collected by members who 

individually opt-in can be used to pay for those political and charitable causes. Fortunately, MSA spends only a small 

amount on these causes. We have always disclosed these budget items to our members at our  semi-annual general 

meetings and allowed our members to vote on the MSA budget. The expenses that this impacts in our budget are: $100/

year toward membership in Public Interest Alberta, the "Donations" budget line item of $2500 and possibly MSA's  

support of the MacEwan memorial fund bursary which don't go toward MSA members or their dependents. MSA is  

confident that our members support our contribution to these causes, but in order to comply with the law, MSA will not 

expend any additional funds to these causes until we have a system in place to allow our members to individually opt-in. 

We expect to share more information at the fall general meeting and as it becomes available. 

mailto:biweeklypay@macewan.ca
https://macewanstaff.ca/labour-relations/
https://macewanstaff.ca/labour-relations/
https://macewanstaff.ca/labour-relations/
https://macewanstaff.ca/labour-relations/


Negotiations Update 
The Negotiations committee is expecting to meet with the University's team 

later in October. We have currently not made any significant progress toward 

a renewed collective agreement, but our previous contract remains in full 

force and effect and will bridge until a new contract is ratified by our  

membership. To download a copy of the collective agreement, visit   

https://macewanstaff.ca/labour-relations/. 

 

On behalf of the MSA Negotiations Committee, 

Harry Oosterhoff, MSA Executive Director 

Get Involved 
There are many ways to get more information on politics, the  

labour movement and post-secondary education in Alberta. For 

those interested, you can subscribe to any or all of the groups 

listed below: 

 

• Higher Education Strategy Associates (HESA) – Through  

strategic insight and guidance, HESA strives to improve the 

quality, efficacy, and fairness of higher education systems in 

Canada and worldwide.  https://higheredstrategy.com/blog/ 

 

• Alberta Federation of Labour (AFL) – A voluntary association of 

unions and employee organizations that have banded together to achieve common goals regarding 

labour rights in Alberta. https://www.afl.org/ 

 

• Public Interest Alberta – A non-profit, non-partisan, province-wide organization focused on  

education and advocacy on public-interest issues. https://www.pialberta.org/ 

 

Since 2007, MSA has been working with the University regarding the issue 

of which positions are rightfully within the MSA, the Faculty Association, or 

Out-Of-Scope. This issue affects a broad range of positions including  

Advisors and is currently with our legal counsel for review. Unfortunately 

these matters are not quickly resolved but rest assured MSA has not 

dropped this matter. We understand how important it is to our members and 

will continue to push for a productive resolution. If you have further  

questions, please contact MSA at msa@macewan.ca.  

 

Jurisdictional Update: 

https://macewanstaff.ca/labour-relations/
https://higheredstrategy.com/blog/
https://www.afl.org/
https://www.pialberta.org/
mailto:msa@macewan.ca
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Professional Development 

Brush up on your tech skills! Courses offered within the next three months include:  

Must Have Skills for Microsoft Word, SharePoint Online, Microsoft Teams/Outlook, 

Spreadsheets and Google Chrome. You can also attend weekly tech drop-in sessions. 

For full details and to register, visit:  https://www.macewan.ca/makemetechsavvy . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MSA IN-SERVICE 

Leading People through Change ∙ November 2 & 4, 9 a.m.—12 p.m.  
Change is a fact of life in organizations today. The ability to manage change and transition is a 

critical skill. Topics such as recognizing the stages of loss and transition, communicating change 

and tips for reducing resistance and increasing acceptance will be covered. Strategies for  

maintaining team morale and focus on the changing vision will also be discussed.  
 

Managing Workplace Conflict ∙ November 9 & 13, 9 a.m.—12 p.m.  
Identify your own conflict style and that of others, explore the problem-solving process, and  

discover practical strategies and tools that will increase your confidence and skill in resolving  

conflicts in a constructive manner. This course takes place over two half-days.  
 
Scrum Basics—A Team Approach ∙ November 17 & 19, 9 a.m.—12 p.m.  
Learn to develop a roadmap that will help deliver exceptional product value, service and  

organizational effectiveness through improved communication and collaboration within teams. 

Through hands-on application, learn how Scrum’s team-based approach can be implemented in 

bite-size pieces to optimize creativity and productivity.  
 
Effective Communication Techniques ∙ Nov 30 & Dec 2, 9 a.m.—12 p.m.  
Learn to communicate and present information more confidently and persuasively.  

Discover simple, but profound strategies you can use to strengthen and add impact to your  

written and verbal communications.  
 

 

To Register: https://docs.google.com/document/

d/1JDdZPA9mylNS86msAE1wfKGNAtGXE3iZdWmpfXBxDd0/edit?usp=sharing 

MSA In-Service courses are offered at NO COST to MSA members. You must have 

authorization from a manager or supervisor to attend. Classes are  

virtual and take place over two half-days. You must attend both sessions.   

TECHNOLOGY TRAINING 

CAREER SERVICES 

MacEwanLife has a long list of career resources available for staff. Click on Career > 

Career Resources on the left-hand side of the page. 

 

The EFAP program offers a library of free career resources, including  career  

development and continuing education, conflict and communication, coping with 

stress and change. They also offer free one-on-one career counselling.  

https://www.macewan.ca/makemetechsavvy
https://docs.google.com/document/d/1JDdZPA9mylNS86msAE1wfKGNAtGXE3iZdWmpfXBxDd0/edit?usp=sharing
https://docs.google.com/document/d/1JDdZPA9mylNS86msAE1wfKGNAtGXE3iZdWmpfXBxDd0/edit?usp=sharing
https://macewanlife.macewan.ca/
https://www.workhealthlife.com/
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Sun 20 Questions:  

MacEwan president Dr. Annette Trimbee 

Sept 25 Edmonton Sun 

In case you missed reading this, we wanted to share a little about 

MacEwan’s new President :  

It’s Sunday morning, what are you having for breakfast? 

Depends on where I have gone for a walk and who with. It could be 

poached eggs and toast at a diner, or a raspberry chocolate scone and a 

Highlander Grog coffee. 
 

If you didn’t do what you do for a living, what would you be? 

An aspiring writer. I have lots of stories to tell and would first learn more about the craft. 
 

Who’s your hero? 

Jacinda Ardern for her crisis management skills. Or closer to home my dad. He cleaned up train wrecks, was 

unbelievably committed to the railway. He was a natural leader who was very good to his crew. 
 

Last book you couldn’t put down? 

There There by Tommy Orange. 
 

Who was your childhood celebrity crush? 

Davy Jones from the Monkees. 
 

What’s playing in your iPod (CD, cassette or eight-track) right now? 

Breathless by William Prince, a folk and country singer-songwriter from Pequis First Nation. 
 

If you could see one concert, what would it be? 

Nina Simone Carnegie Hall 1964. 
 

What’s the best thing about Edmonton? 

Hands down the river, its cliffs and trails. 
 

What’s your weirdest habit? 

It used to be racewalking. It was an obsession for a while, and I could racewalk as fast as I could run. Now I 

go on dog walks with my friends and family on Edmonton’s marvellous river trails even though deep down I 

am afraid of dogs. Their dogs love me. To them I am a mystery. 
 

What’s your biggest pet peeve? 

Drivers who lane hop constantly. I am their pet peeve because I don’t. 
 

What’s your fast-food guilty pleasure? 

Soft ice cream. 
 

What was your most embarrassing moment? 

My family would say I have a problem with mustard and blouses. I have shown up at a black tie event and 

been seated at a front table wearing a boring business suit (should have read that invite) and also been the 

keynote speaker at a dinner event without knowing in advance that I was on the program (again should have 

read that invite). 



Employee and Family Assistance Program 
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Employee and Family Assistance Program 
We would like to clarify information regarding the Employee and Family Assistance Program (EFAP): 
 

• The EFAP program is completely separate from the psychological services offered in your benefit package. It 
is an additional service offered to all members. 
 

• The first series of counselling sessions are completely free. 
 

•  It is confidential; your employer will not know that you have used the program. 
 

• Support is immediate; services are available 24-hours a day, 7 days a week. 
 

• Your dependents also have access to EFAP. 
 

• The website offers an incredible library of articles on topics ranging from health to career planning and transi-
tion to life events ranging from buying a house or death of a loved one.  

 
EFAP provides immediate and confidential support to help resolve work, health and life challenges to improve 
your life. We encourage all MSA members to take advantage of this incredible resource, particularly during this 
stressful time. Get started at www.workhealthlife.com or call 1.844.880.9142. If you have questions or issues  
using the program, please contact MSA. 
 
 
 

Other EFAP highlights include: 

• Self-guided online programs or telephone consultations on a range of topics, including: 

 » Career development and enhancement     » Childcare and parenting  

   » Successfully managing the financial impact of termination  » Eldercare  

 » Nutrition        » Getting ready for retirement 

 » Managing stress        » Termination  

 » Enhancing your relationship      » Managing debt and financial 

 »Separation and divorce       » and much more    

 

 

 

WORKHEALTHLIFE.COM ~ 1.844.880.9142 

http://www.workhealthlife.com/
http://www.workhealthlife.com


CORPORATE PROGRAM 

CAR DEALERS/RENTALS 

Crosstown Auto Centre 

Leduc Chrysler  

Sherwood Nissan 

Volvo of Edmonton 

West Edmonton Hyundai 

 

COMPUTERS 

London Drugs 

Lenovo 

ENTERTAINMENT 

Broadway Across Canada 

Cineplex Theatres 

Landmark Movie Theatre 

Jubilations Dinner Theatre 

Mayfield Dinner Theatre 

The Citadel Theatre 

Endless Savings & More 

GoAsAGroup  

Discount Program 

FITNESS 

Apple Fitness Store 

City of Edmonton Corporate 

Wellness  

MacEwan University Sport 

and Wellness 

 

HOTELS 

Choice Hotels - Discount 

rates at https://

www.choicebizcount.ca/ 

Radisson Hotel (Edmonton/

Red Deer  locations) 

Hotel Blackfoot (Calgary) 

INSURANCE 

Johnson Inc. Insurance  

 

RESTAURANTS/FOOD/

GAS 

Louisiana Purchase 

The Curry House 

Hughes Petroleum 

 

RETAIL 

Hughes Petroleum 

Mark’s Work Wearhouse  

The Boutique by My Golf 

Closet 

 

TRAVEL 

Cruicon Cruise Outlet PLUS 

Park’n’Fly Parking 

EIA Awards 

 

Endless Savings & More (ESM)  

ESM now has over 60 organizations across Canada 

that use ESM.  They have continued to add more 

savings  and are worth checking out. 

ESM offers discounts on your smart phone. Down-

load an MSA version of the ESM App to save on 

everyday purchases from hundreds of  businesses 

including national chain retailers, service and travel 

providers. For complete details, view the              

MSA Welcome Letter or go to your app store 

(Google or   Apple) on your smart phone and search 

for Endless Savings & More. When you first down-

load the app, enter our organization code “msa”.  

GoAsAGroup 

Check out all the offers at GoAsAGroup 

SIGN UP:  the custom link to create new  

accounts is:  app.goasagroup.com/macewan 

 

 

 

 

 

Mark’s Work Wearhouse 

New Client 10% savings cards are 
available in the MSA Office.  If you 
want to stop by there is someone in 
the office most days, so just knock. 
Alternatively, we can pop one in the 
mail.  
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As a staff member of MacEwan University, 
you are eligible for Exclusive Partner       
Discounts.  It’s simple to find out what   
savings are currently available to you.   

Simply go to https://www.telus.com/en/
mobility/content/epp-corporate-plan  and 
click on the ‘Check your eligibility’ but-
ton.  Complete the online form by entering 
your information with your MacEwan email 
address.  Mark the check box and then click 
‘Submit’. You will receive an email in your 
MacEwan inbox with a specific link to their 
website with the current discount offering 
for MacEwan staff.” 

 

STAFF PRICING—LENOVO 

Looking for a desktop computer, notebook or 
table for home? Lenovo provides special 
pricing for MacEwan staff and faculty for 
personal home use. 

Visit https://www.lenovo.com/ca/en/

macewanca/pc. 

EXCLUSIVE OFFERS TO MEMBERS 

Signed members of the MacEwan 

Staff Association have the  

opportunity to receive a discount at 

numerous businesses within  

Edmonton and surrounding area.  

Please contact MSA or click here 

for full details on each discount. 

Please be prepared to show your 

membership card.  

Please note that some of these  

offers may be affected by COVID-

19 and we may not be aware of any 

changes at this time.  

UP TO 40%* IN SAVINGS

 

- First auto claim forgiveness 

- AIR MILES Reward Miles  

- 24/7 Claims Services         

Call us at 1-877-742-7490 

 

BOOK  NOW 

https://www.lenovo.com/ca/en/macewanca/pc
https://edmonton.broadway.com/macewan/
https://www.esmobileapp.com/files/WelcomeMSA.pdf
http://app.goasagroup.com/macewan
http://app.goasagroup.com/macewan
https://www.choicebizcount.ca/
https://www.choicebizcount.ca/
https://www.esmobileapp.com/files/WelcomeMSA.pdf
https://goasagroup.com/
http://app.goasagroup.com/macewan
https://www.telus.com/en/mobility/content/epp-corporate-plan
https://www.telus.com/en/mobility/content/epp-corporate-plan
https://www.lenovo.com/ca/en/macewanca/pc
https://www.lenovo.com/ca/en/macewanca/pc
https://macewanstaff.ca/corporate-discounts/
https://www.landmarkcinemas.com/advertising-corporate-sales/private-group-screenings/


MSA would like to express our gratitude to MSA Members 

who have continued to work on campus and to those 

working from home which was a big challenge in itself. We 

know many of you have returned to campus and we     

welcome you back to what is our new normal.    

COVID-19 Information 

General Information for Employees from MacEwan University : 

Self-care during COVID-19 

Employees who are unwell: 

If you are unwell, you are not expected to work from home. Focus on getting healthy. If you think you 

are experiencing COVID-19 symptoms, complete the Alberta Health Services COVID-19 self-

assessment. Based on the outcome of the assessment, you may be directed to self-isolate and  

contact Health Link at 811 for further instructions about testing, if required. Please ensure you keep 

your manager/supervisor informed of your situation.  

https://www.macewan.ca/wcm/Coronavirus/InformationforEmployees/index.htm
https://myhealth.alberta.ca/journey/covid-19/pages/covid-self-assessment.aspx
https://myhealth.alberta.ca/journey/covid-19/pages/covid-self-assessment.aspx

